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The children these days love luxury; they have bad 
manners, contempt for authority; they show 

disrespect for elders and are tyrants.
They no longer rise when elders enter the room. 
They contradict their parents and tyrannize their 

teachers.

Do you agree?
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INTRODUCING	THE	
GENERATIONS

PART ONE



gen·er·a·tion gap
Differences of outlook or opinion between people of 

different generations.
Generation gap occurs when individuals from 

different generations have actions, beliefs, interests, and 
opinions that are different. ...

Generation gaps are caused by increased life 
expectancy, rapid changes in society, and the mobility of 

society.

What is the generation gap?



A generation gap is commonly perceived to refer to 
differences between generations that cause conflict and 

complicate communication, creating a "gap." 

"Generation gap can be a frustrating lack of 
communication between young and old or a useful stretch 
of time that separates cultures within a society, allowing 

them to develop their own character.”
William Safire

What is the generation gap?



• Historical context: Great Depression and World War II 
• A strong work ethic, loyal to their employer and highly 

respectful of rules and authority. 
• Prefer consistency, value stability, safety and 

commitment and can be fearful of change. 
• Grew up to believe they should be seen and not 

heard - conflict avoidant
• Raised in a paternalistic environment. Pre-feminism 

women; women stayed home generally to raise 
children, if they worked it was only certain jobs like 
teacher, nurse or secretary.

The silent generation or traditionalists (born between 1925 – 1945) Now 70+



• Marriage is for life, divorce and having children 
out of wedlock were not accepted.

• They are avid readers, especially newspapers.
• “Retirement” means to sit in a rocking chair and 

live your final days in peace.
• Strong sense of trans-generational common 

values and near-absolute truths.
• Disciplined, self-sacrificing, & cautious.

The silent generation or traditionalists (born between 1925 – 1945) Now 70+



• Historical context: Post-war baby boom
• One of the largest generations in history with 77 

million people.
• Competitive by nature. They are hard workers 

willing to log long hours and view seniority as 
extremely important.

• First generation to adopt a widely accepted label
• Strong work ethics, independent, self assured, 

team/family oriented

Baby Boomers (born between 1944-1965 51-69 years old)



• 1. the save-the-world revolutionaries of the ’60s and ’70s;
• and 2. the party-hard career climbers (Yuppies) of the 

’70s/’80s.
• The “me” generation.
• “Rock and roll” music generation.
• Ushered in the free love and societal “non-violent” protests 

which triggered violence.
• Self righteous & self-centered.
• Buy it now and use credit.
• Too busy for much neighborly involvement yet strong 

desires to reset or change the common values for the good 
of all.

Baby Boomers Two subsets



• Women begin working outside the home
• The first TV generation.
• The first divorce generation, where divorce was 

beginning to be accepted as a tolerable reality.
• Tend to be more positive about authority, hierarchal 

structure and tradition.
• First generation to use the word “retirement” to mean 

being able to enjoy life after the children have left home. 
• Instead of sitting in a rocking chair, they go skydiving, 

exercise and take up hobbies, which increases their 
longevity.

Baby Boomers



• Prefer self-motivation and independence – “Latch-key 
kids”

• Embrace change and appreciate regular, constructive 
feedback. They put job satisfaction before company 
loyalty 

• Resourceful, independent, and self-sufficient
• Have a pessimistic view of retirement 
• Technologically adept
• Value freedom and responsibility in the workplace

Generation X (born between 1965-1980) 36 – 50 years old



• Beginning obsession of individual rights prevailing over the 
common good, especially if it is applicable to any type of 
minority group.

• Want to save the neighborhood, not the world
• Feel misunderstood by other generations - Don’t “feel” like a 

generation, but they are
• Raised in the transition phase of written based knowledge to 

digital knowledge archives; school without computers and 
then introduction of computers in middle or high school

• Desire a chance to learn, explore and make a contribution
• Averages 7 career changes in their lifetime. Society and thus 

individuals are envisioned as disposable.

Generation X (born between 1965-1980):



• AIDS begins to spread and is first lethal infectious disease 
in the history of any culture on earth which was not 
subjected to any quarantine.

• School problems were about drugs.
• Late to marry (after cohabitation) and quick to 

divorce…many single parents.
• Into labels and brand names. Want what they want and 

want it now but struggling to buy, and most are deeply in 
credit card debt.

• Short on loyalty & wary of commitment; all values are 
relative…must tolerate all peoples.

Generation X (born between 1965-1980):



• Historical context: “The 9/11 Generation” “Echo Boomers”
• Surpassing baby boomers as America’s largest generation 
• They’re young, aggressive, big-picture thinkers and the most 

well-educated generation yet. 
• Want to work, but don’t want work to be their life. 
• Are often viewed as selfish and lacking in drive. 
• Most millennials identify as liberals or political independents, 

are more socially progressive, and less religious than 
previous generations. 

• They are more purpose-driven and more likely to place 
greater value on career and education – even above family.

Generation Y – the Millennials (born between 1980-1999) 21 – 35 years



• They are nurtured by omnipresent parents,
• More likely to live at home longer
• Less likely to be in a rush to own a home or 

purchase a car
• More likely to have student debt

Generation Y – the Millennials (born between 1980-1999) 21 – 35 years



• Falling crime rates. Falling teen pregnancy rates. But 
with school safety problems; they have to live with 
the thought that they could be shot at school, they 
learned early that the world is not a safe place.

• They schedule everything.
• They feel enormous academic pressure.
• They feel like a generation and have great 

expectations for themselves.

Generation Y – the Millennials (born between 1980-1999) 21 – 35 years



• Prefer digital literacy as they grew up in a digital 
environment. Have never known a world without 
computers! They get all their information and most of 
their socialization from the Internet.

• Prefer to work in teams.
• With unlimited access to information tend to be 

assertive with strong views.
• Envision the world as a 24/7 place; want fast and 

immediate processing.

Generation Y – the Millennials (born between 1980-1999) 21 – 35 years



• They have been told over and over again that they 
are special, and they expect the world to treat them 
that way.

• They do not live to work, they prefer a more relaxed 
work environment with a lot of hand holding and 
accolades.

Generation Y – the Millennials (born between 1980-1999) 21 – 35 years



• 9-11 is part of history. Google and Amazon. Cell 
phones. Social media. 

• Most own their own cell phones. They have 
never known a world without computers and 
cell phones.

• They Google answers instead of asking their 
parents – shifting the parent-child hierarchy and 
dynamic 

Gen Z/Boomlets., iGen, or Centennials: Born 21st century (6 – 20 years)



• Have Eco-fatigue: they are actually tired of hearing 
about the environment and the many ways we have 
to save it.

• They are playing less with toys and more on the 
screen

• In the 1990’s the average age of a child in Mattel’s 
target market was 10 years old, and in 2000 it 
dropped to 3 years old. 

• They are Savvy consumers and they know what 
they want and how to get it and they are over 
saturated with brands.

Gen Z/Boomlets., iGen, or Centennials: Born 21st century (6 – 20 years)



THE	CURRENT	
REALITY:	CHALLENGES	
AND	OPPORTUNITIES

PART TWO



• Negative stereotypes
• Different perspectives
• Technology
• Differences in language, life experiences, 

history, communication styles
• Segregation by age

The great divide



There’s evidence that our society is becoming 
increasingly segregated by age.

Just 5% of people living in the same neighbourhood as 
someone under 18 are over 65, compared with 15% in 

1991. This geographical divide helps to perpetuate 
misunderstanding and division, and is ultimately 

corrosive for our society.

https://www.theguardian.com/commentisfree/2017/sep/04/generation-gap-social-
divisions-young-old-age-segregation (Guardian Sept 2017)

The great divide

https://www.theguardian.com/commentisfree/2017/sep/04/generation-gap-social-divisions-young-old-age-segregation


• Generational consciousness
• Work ethic
• Moral values
• Respect for others
• Political views
• Attitudes toward different races and groups
• Religious beliefs.

The great divide



• The way you work
• The way you spend
• The way you learn
• The way you socialize
• The way you communicate
• The way you view and relate others
• Your relationship with faith

Differences



• It’s about language and battles over inclusivity, 
diversity and power structures

• Calling out identity-based oppression
• #MeToo
• Human rights issues: campus free speech, trans 

rights, marriage equality, gun control, reproductive 
rights, Black Lives matter and, in Australia, the 
Change the Date movement.

A fresh look at the millennials



• Left-leaning Gen Xer’s thought that by listening to Rihanna, 
skateboarding to work and going to Coachella, they could 
defeat the generation gap. Now they are grappling with the 
idea that they may be causing offence – sometimes 
inadvertently – through a tweeted microaggression or an 
offensive Halloween costume or sombrero worn at a tequila 
party or a positive comment about Bill Leak’s legacy or 
personality on Twitter after he died.

• https://www.theguardian.com/commentisfree/2018/apr/14/the-generation-gap-is-back-but-not-
as-we-know-it

The new generation gap



• Relationships between young and old make us feel 
connected. They make us feel connected not only to each 
other, but to something bigger, to the past and to the 
future, to the flow of life. 

• This connection leads to tangible benefits for all 
generations.

Why do things need to change?



• Research shows children need four to six 
involved, caring adults in their lives to fully develop 
emotionally and socially. 

• Children often get too much peer socialization 
today, too much mediated contact through 
computers and texting, and not enough one-on-
one, personal time with mature adults. 

Why do things need to change? For children



• Active, involved older adults with close intergenerational 
connections consistently report much less depression, 
better physical health, and higher degrees of life 
satisfaction. They tend to be happier with their present life 
and more hopeful for the future.

• Elders have an opportunity to leave a powerful legacy, to 
make a difference. They can send a message into the 
future through a grandchild or young friend. Relationships 
across generations can fulfill our desire for immortality.

• When older adults contribute to the well-being of youth, it 
cultivates a sense of purpose and extends benefits both 
ways.

Why do things need to change? For Elders



• For young parents, a loving, supportive grandparent or 
other older adult can give them someone to talk with –
someone who's "been there" but now, with the benefit of 
hindsight, can help put issues into perspective. 

• Grandparents take some of the pressure off parents. 
• Adult children see their parents in a new light, and this can 

help heal relationships.

Why do things need to change? For Adults



• Young children are very concrete in their thinking: what they 
see is what they know. 

• If children do not interact with older adults, they will have 
difficulty understanding them. 

• Research shows that the earlier children are made familiar 
with older adults, the better their perceptions of them are. 
Children's negative perceptions about the elderly increase 
as they grow older, so developing positive relationships at 
an early age helps reduce negative perceptions.

Why do things need to change?



Connections between generations are essential 
for the mental health and stability of a nation."

Margaret Mead

Why do things need to change?



As people age, their brains actually improve in many 
ways, including in complex problem-solving and 

emotional skills. “It is a huge loss for society not to 
offer such counsel and experience to others, 

especially young people.”
Laura Carstensen from Stanford Center for Longevity

Why do things need to change?



“Contrary to widespread beliefs that older 
populations consume resources that would otherwise 

go to youth, there is growing reason to think that 
older people may be just the resource children need.”
Laura Carstensen from Stanford Center for Longevity

Why do things need to change?



• Provide an opportunity for both to learn new skills
• Give the child and the older adult a sense of 

purpose
• Help to alleviate fears children may have of the 

elderly
• Help children to understand and later accept their 

own aging
• Invigorate and energize older adults

The benefits of intergenerational relationships



• Help reduce the likelihood of depression in the elderly
• Reduce the isolation of older adults
• Help reduce loneliness in all generations
• Fill a void for children who do not have grandparents 

available to them
• Help keep family stories and history alive

The benefits of intergenerational relationships



BRIDGING	THE	GAP
PART THREE



• Both groups aspire to good relationships, health, 
learning and independence. 

• Older and younger people feel equally overwhelmed 
by the dominance of new technology. 

• 80% of 18-24 year olds and the over-65s want life to 
slow down.

https://www.theguardian.com/commentisfree/2017/sep/04/generation-gap-
social-divisions-young-old-age-segregation (Guardian Sept 2017)

What unites us?

https://www.theguardian.com/commentisfree/2017/sep/04/generation-gap-social-divisions-young-old-age-segregation


• A million people over the age of 65 say they often or 
always feel lonely; 

• 17% see a friend or relative less than once a week, 
• Two in five say the television is their main form of 

company.

A desire to connect – for elders



• Those aged between 21 and 35 are the second 
loneliest. 

• At 35, men feel more isolated than at any other time in 
their lives. 

• One in five young mothers feels lonely “always”. 

A desire to connect – NOT ONLY for elders



• The nature of the isolation older and younger groups 
face is very different. 

• For older people, retirement, the loss of social 
networks, bereavements, single living and failing 
health all play a role. 

• For younger people, professional expectations, social 
media, FOMO (fear of missing out), and living and 
working with people largely from similar backgrounds 
and world views, can all bring a sense of being 
unfulfilled.



• Loneliness is  a series public health challenge
• It can be as bad for people’s health as smoking 15 

cigarettes a day
• It is associated with depression, strokes, heart attacks and 

dementia

A need to connect for everyone



• Culture?
• Values?
• Faith?

What unites us?



• Respect
• Reciprocity
• Resilience
• Real communication

The four R’s of Intergenerational Relationships



What does 
respect mean to 
you?



What does respect mean to you?



• Some ways in which I would gauge respect, 
is by tone of voice, volume of voice, their 
choice of words, facial expressions and 
body language.

What does respect mean to you?



• I think it would mean the way in which they 
spoke to me - the use of the tone, 
words/language energy

What does respect mean to you?



• (1) Adab pehla Qareena hai Muhabbat ke
Qareenon mein!”

• (2) "Be-Adab Be-Muraad!... Ba-Adab, Ba-
Murad."
This shows the deep desire in the heart of 
the person through body language regarding 
achieving the Role Model qualities of a 
Senior Guide, Teacher or a Parent.

What does respect mean to you?



• Learning to respect people's wishes.

What does respect mean to you?



• Respect implies a willingness to understand that 
the other person in the relationship is truly a full 
person with feelings, thoughts, abilities, values 
and rights of his or her own. 

• Respect carries within it a willingness to check 
one's own appetites, desires, and actions and the 
possibility of modifying gratification of these if they 
intrude upon the other or, at least, of negotiating a 
compromise. 

What does respect mean to you?



• Respect in a relationship suggests that one is willing to 
grant to the other esteem, attention, consideration, and 
privacy. 

• Respect implies that difficulties or confusion will be 
handled by seeking information and attempting to solve 
problems, rather than by secrecy, gossip, and "mind 
reading." 

• Relational respect is mutual, with self-respect an essential 
component. 

What does respect mean to you?



• Respect is understanding that I’m a human, 
irrespective of my gender, creed, age, race, 
societal and marital status. It’s knowing that 
I hold opinions, am and can be vocal, and 
have the right to voice them. Its to be able to 
accept me for who I’m not for who they (the 
society/world) expects me to be.

What does respect mean to you?



• Boundaries:
• You are you; I am I. We are different and separate. 

We can learn to be together without losing our 
sense of self. I have my thoughts, feeling and 
desires; you have yours. 

• Differences enrich our relationship and do not 
necessarily imply that either of us is "right" or 
"wrong."

What does respect mean to you?



What does respect mean to you?

Acceptance of 
difference and 

accepting my choices 
even if they are 

different from yours

The way you speak to 
me, your tone of voice 

and body language. 
Respecting my wishes



• Physical safety 
• Emotional safety 
• Relationship safety

What does respect mean to you?



• Love, affection and appreciation - The emotional 
bank account

• Structure (rituals and traditions)

Beyond respect



TAKING	ACTION
PART FOUR



Who is going to go first? 



• Start with appreciation 
• Talk to each other instead of about each 

other. Tell stories. Listen. 
• Build rituals and traditions of connection
• Teach and learn

Bridging the generation gap – in families



• Developing programing where diverse generations 
contribute and benefit – learning from each other –
both feel valued

• Teaching computer skills – reading – cooking –
sharing stories 

Ideas for the community



• Eating together
• Storytelling.
• Learning skills. 
• Reading to each other.
• Planning/preparing a meal 
• Scrapbooking. 
• Establishing phone pals
• Talking about ethnic heritage. 
• Planting seeds or gardening. 

Activities that build and strengthen Intergenerational Relationships



What are the main takeaways from today?
What will you do differently?



Keep in touch!
Sign up for DailyWisdom inspirations 
https://www.familyconnectionsacademy.com/p/dailywisdoms

Listen to the Podcasts: 
http://marziahassan.libsyn.com

http://familyconnectionsradio.libsyn.com/podcast

Website
www.marziahassan.org

www.marziahassan.com
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